
INVESTIGATING & REPORTING 
FOODBORNE ILLNESS
How and why we report outbreaks linked to food



Washington State Department of Health | 2Washington State Department of Health | 2

Foodborne Illness in the United States

• 960,000 in WA48 million 
illnesses

• 2,560 in WA128,000 
hospitalizations

• 60 in WA3,000 
deaths
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True Burden of Disease
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Washington Foodborne Outbreaks by Year | 1992 - 2023
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Campylobacter Linked to Chicken/Duck Liver

Control Measures
Behavior Change, Procedure Change, Food Destruction, Hold Orders, Required Cleaning and 
Sanitizing, Closure, Public Notice, Environmental and Stool Samples, Photos, Collected 
Receipts, Additional Case Finding, Follow-up Inspections, Increased Inspections, Menu 
Reduction, Required Education, Risk Control Plan, Office Conference, Equipment Repair, 
Required Manager to become CFPM

Year # outbreaks Food

2015 2 • 1 chicken liver pate
• 1 foie gras

2016 1 • 1 chicken liver mousse

2017 1 • 1 foie gras

2020 1 • 1 ‘foie gras’ (25 cases)
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E. coli from Local Restaurant



Meat Slicer

But on closer examination
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Listeriosis Outbreak Investigation Timeline

6/9/23

Cluster of 2 cases 
identified by WGS

6/20/23

3rd case added to 
cluster

6/26/23

4th case added to 
cluster

6/29/23

Hospital A 
environmental 
assessment conducted; 
hospital food and 
environmental samples 
collected

7/5/23

Hospital food and 
environmental samples 
were negative

7/17/23

5th case added to 
cluster

8/4/23

6th case added to 
cluster

8/8/23

Restaurant 
environmental 
assessment conducted 
& samples were 
collected; ice cream 
machines were taken 
out of service

8/18/23

Isolates from restaurant 
ice cream machine 
confirmed to match 
clinical isolates by WGS
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2023 Contributing Factors

N=48

Ill FW hand contact unknown 10

Lack of adequate handwashing 
or similar

7

Cross contamination of foods 7

Improper Cooling 4

Inadequate Hot Holding 3

Ill FW bare hand contact 3

Ill FW gloved hand contact 2

Excerpt of the most frequently found 
in 2023
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Foodborne Illness Risks | Washington’s Top 10

1 2 3 4 5

Employee Health
Ill Food Workers

Improper 
Handwashing

Bare Hand Contact
RTE Foods

Improper
Cooling

Cross 
Contamination

6 7 8 9 10

Improper 
Holding Temps

Improper 
Reheating

Inadequate 
Cooking

Improper 
Produce Washing

Inadequate 
Cleaning & Sanitizing



Every Outbreak is an Opportunity to Improve Food Safety

Data

Training 
Industry

Inspector 
Training

Food Code

Legislative 
& 

Consumer 
Response

Special 
Process 

and Menu 
Reviews

Food 
Worker 
Health

Shellfish 
Harvesting

• Revisions

• Interpretations
• Handouts
• Tech Assistance

• Evaluate growing 

area risks
• Real time EA data
• Historical data

• Raw milk

• Ethnic food concerns
• Temporary & Mobile
• Farmers Markets

• Plan review & Special 

Process foods
• Equipment Standards

• OB data useful 

• Regular training

• Present the most recent data 
• Inspectors/Industry
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Food Safety Guidance | Not Just Outbreaks

Visit www.doh.wa.gov/foodrules to see all that is available!



To request this document in another format, call 1-800-525-0127. Deaf or hard of
hearing customers, please call 711 (Washington Relay) or email doh.information@doh.wa.gov. 
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