
Program basics 

What is the Northwest Dental Health Aide Program? (NW DHAP) 

The NW Dental Health Aide Program is a program under the Community Health Aide Program and 

is operated by the Tribal Community Health Provider Program (TCHPP). TCHPP operates under 

the Northwest Portland Area Indian Health Board (NPAIHB), at the direction and resolution of the 

43 federally recognized tribes in Washington, Oregon and Idaho. 

The Community Health Aide Program (CHAP) is authorized by federal law for operation in Indian 

Country only, to improve health status among the American Indian and Alaska Native (Al/AN) 

population nationwide. Dental Health Aides must be employed by the Indian Health Service (IHS) 

or a tribe or tribal organization. 

Dental Health Aides (DHAs) are primary providers that focus on prevention and basic oral health 

procedures. 

There are four categories of dental health aides, all of whom work under the direct, indirect or 

general supervision of a licensed dentist: 

• Primary Dental Health Aides (PDHA) I and II

• Expanded Function Dental Health Aides (EFDHA) I and II

• Dental Health Aide Hygienists (DHAH)

• Dental Health Aide Therapists (DHAT)
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What is the legislative basis for the program? 

The Community Health Aide Program was developed in Alaska in the 1950's in response to a 

number of health concerns in rural Alaska. In 1968, the Community Health Aide Program 

received formal congressional recognition and federal funding. It was authorized exclusively 

for Alaska in the Indian Health Care Improvement Act (IHCIA) until 2010, when CHAP was 

nationalized as part of the IHCIA permanent reauthorization, with the ultimate goal of 

certifying health aides to improve health status among Al/AN people nationwide. 

For over 60 years, CHAP has proven to be a cost effective, efficient and essential component 

in improving the health of the Al/AN people by decreasing morbidity and mortality. This 

innovative program has become a model for the delivery of primary health care services for 

the Al/AN people in Alaska and is now available nationwide. 

The Community Health Aide Program, including the Dental Health Aide Program, does not fall 

within the parameters of State Practice Acts by design. Instead, Community Health Aides, 

including Dental Health Aides, are federally certified by a CHAP Board, which is approved by 

the IHS Area Office. In the Portland Area, the certification board is the Portland Area 

Community Health Aide Program Certification Board (PACCB). 

What are the benefits of pursuing certification under the Portland 
Area CHAP Certification Board (PACCB)? 

• CHAP allows tribes to provide care in a culturally safe manner

• As a federally sanctioned program, DHAs have a larger scope of practice that may

be outside the state dental practice acts allowing them to provide more care to

Tribal communities

• Most procedures are performed under general or indirect supervision

• DHAs services are Medicaid/Medicare billable

Who retains the liability for Health Aide practice? 

The Community Health Aide/Practitioner program is covered by the federal tort claims 

act. Federal and Tribal employers are covered. 

Learn more at: https://www.ihs.gov/riskmanagement/ftca/ 
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How much do DHAs get paid? 

This is a function and determination of the individual Tribal Health Organization. Current 

Dental Health Aides have a range comparable to similar dental providers. The NW DHAP will 

be working on proving guiding salary information based on dental provider salary ranges in 

the Northwest. 

Are DHA services billable? 

The Oregon Health Authority (OHA) and the Washington Health Care Authority (WHCA) have 

each successfully added Community Health Aide Providers (CHAPs) as recognized provider 

types in their respective Medicaid State Plan Amendment (SPAs). Once these CHAP SPAs are 

fully implemented, services provided by federally certified Community Health Aide 

Provider's, including Dental Health Aides (DHAs), Behavioral Health Aides (BHAs), and 

Community Health Aides (CHAs), will be eligible for Medicaid reimbursement when delivered 

by Tribes in Oregon and Washington. 

Once certified, are there requirements Dental Health Aids must fulfill 

for recertification? 

All types of Dental Health Aides need to renew their certificates every two years. During the 

2-year certification period the DHA must maintain BLS certification and fulfill continuing

dental education and directly supervised clinical care requirements:

• Twenty-four hours of continuing dental education (COE) is required to maintain their

certification. COE must pertain to their course of study subjects or competencies and

directly relate to the clinical practice of a dental health aide.

• Dental Health Aides must meet satisfactory performance under the direct supervision of

a dentist, dental hygienist, or dental health aide therapist, depending on the DHA level, a

minimum of each procedure within their scope for which the DHA is certified, at least

once. When supervision for a DHAT is required it must be provided by a dentist.

Is financial aid provided for Dental Health Aides? 

Currently, the NW DHAP is providing Primary Dental Health Aide (PDHA) training at no cost 

and the Expanded Function Dental Health Aide (EFDHA) program is in development. 

Funding has been available and may be available in the future for students who wish to 

attend the daxwxayabus Dental Therapy Program at Skagit Valley College through the NW 

DHAP program, and students can apply for financial aid, grants and scholarships. In addition, 

as of 2023, a dental therapist is a profession that is approved under the IHS student loan 

repayment program. 
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