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Welcome! 

• Aberdeen 
• Albuquerque 
• Billings 
• Navajo 
• Oklahoma 
• Phoenix 
• Guam 
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Your host: the PSG 
(Pharmacy Specialty Group) 

Katie Johnson – Chair 
 
 
 
 
 
 

ADHOCs: 
Bradley Bishop; Max Burchett; Sean Cook; Neill Dial; Jim Gemelas; 
Lori Moore; Phil Siebigteroth; Carla Stearle; Jeff Walling; Ron Won  
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Maria Apodaca (ABQ) Robin Bartlett (NAS) Daniel Plaisted (BIL) 

Ross Green (OKC) Esther Jarvis (AKA) Jamie Ladd (BIL) 

Nick Laughton (PHX) John Lester (TUC) Ladonna Lock (BEM) 

Grant McElwee (OKC) Abigail White (NAS) Cheryl Namtvedt (ABR) 

Shane Nye (POR) Susan Porter (ABR) John Shumack (ABQ) 

Eric Skan (AKA) Nick Sparrow (PHX) Jennifer Malek (NAV) 

Kendall Van Tyle (NAV) Heather Peterson (POR) 



Multiple Revisions 

 
• 2012: “Informatics” concentration with CE 

 
• 2013-2014: Inpatient and Outpatient 

 
• 2015: Outpatient focus 

 
• 2016: More hands-on 
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What this course will NOT cover: 

 
How to process prescription orders 

 
Replace Clinical Application Coordinator (CAC) 

duties 
 

Inpatient 
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What this course WILL cover: 
Drug File: 
• Enter/Edit 
• Optimization 
• Multi-Division 
Maintenance: 
• Quick Orders and Menus 
• Patch updates / Background Processes 
• Auto Finish / Print Formats 
• Adverse Reaction Tracking 
Tips, Tricks & Suggestions: 
• Finding Information in EHR & RPMS 
• CSM Report Tool 
• Fileman Basics 
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Pharmacy Informatics Duties: 

Drug File Updates 
• New drug / Product update / Formulary change  

Monthly update 
• NDF Match / Quick Order / Dosage / Route  

Adverse Reaction verification 
• VA Code /  MailMan / Enhancement Request 

Prescription Drug Monitoring Program 
CMOP 
e-Prescribing 
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Pharmacy Informatics Duties: 
(What others may think) 

• Quick Orders for Lab, Nursing, Radiology 
• QMan & FileMan reports for everybody 
• Restarting the Lab Interface 
• Certified Microsoft IT Pro & Solutions Expert 
• MUMPS Programming 
• Can you recommend a new gaming system? 
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Pharmacy Informatics Roles 

• Start with discussion(s) with your supervisor 
• Identify responsibilities 
• Update RPMS security keys / FileMan access 
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Let’s get started! 
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