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Kaye Bender, PHAB President/CEO

Thunder Valley Resort, Lincoln, CA

July 17, 2019

Listening Session on

Tribal Public Health Accreditation

California Rural Indian Health Board (CRIHB) &

Northwest Portland Area Indian Health Board 

(NPAIHB)

Joint 15th Biennial Board of Directors Meeting

PHAB Board of Directors 2019

Thank you!!!!
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Public Health Accreditation Board

• The Public Health Accreditation Board (PHAB) is the 

national, non-profit organization that administers 

accreditation for state, local, tribal, and territorial 

health departments.

• Located in Alexandria, VA

• Incorporated in 2009; issued first accreditations in 

2013.

• Our development was funded by the CDC and the 

RWJF. Accreditation fees are now almost half of our 

budget.

Public Health Accreditation Board Update

 
Accredited 

In 

process Total 

State 36 4 40 

Local 229 151 380 

Tribal 3 3 6 

Territorial . 1 1 

Integrated* 1/67 . 1/67 

Multijurisdictional . 8 8 

Army . 2 2 

Total 268 + 1 

system 169 504 

 

● Initial Accreditation

** Of the 504, 60 that are accredited and 72 that are in process serve 50,000 or fewer.

● Reaccreditation 

Reaccred 

In 

Process

Reaccred 

completed Total

State
5 1 6

Local
37 9 46

Total
42 10 52

Public Health Accreditation Board Update

● Vital Records/Health Statistics at the State Level (Launched February 2019)

● International Accreditation 

All HDs in the system (437 + system) 401,545,870
All HDs in the system (unduplicated) 277,264,005

Accredited HDs 343,413,019
Accredited HDs (unduplicated) 245,334,057
Smallest Population of Applicant 725
Largest Population of Applicant 37,691,912

Initial Accreditation Population Summary (as of 6/18/2019)
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Benefits One Year after Accreditation

Post-Accreditation Survey, N=118

*N=35

• Accreditation has stimulated greater collaboration 
across HD departments/units91%*

• Accreditation has improved the management 
processes used by the leadership team88%

• Accreditation has improved the credibility of the 
HD within the community and/or state86%*

• Accreditation has improved the HD’s accountability to 
external stakeholders83%

% Strongly Agree or Agree

9

Financial Effects 

Post-Accreditation Survey, N=118 and 72, respectively

• Accreditation has improved the utilization of 
resources within the health department56%

• Accreditation has improved the health department’s 
competitiveness for funding42%

% Strongly Agree or Agree

Accreditation “created some efficiencies, especially with QI 

projects. As we try to diffuse that culture of QI throughout the 

agency, we get lots of suggestions for QI projects that save staff 

time and resources.”

Respondent Quote

https://www.google.com/imgres?imgurl=x-raw-image:///c52482a0bafaed0a63144fceee5d7cd87df7ebb9087a9234be65139164e2bb36&imgrefurl=http://www.floridahealth.gov/provider-and-partner-resources/community-partnerships/floridamapp/flmapp-training/Assessments/_documents/nphpspdata.pdf&docid=sa59IB8Yc2Sh8M&tbnid=Cu36uqCCJMV1EM:&vet=10ahUKEwij9LrGzLHhAhUHCKwKHYrxCrcQMwhBKAEwAQ..i&w=326&h=418&itg=1&bih=657&biw=1384&q=national public health performance standards images&ved=0ahUKEwij9LrGzLHhAhUHCKwKHYrxCrcQMwhBKAEwAQ&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=x-raw-image:///c52482a0bafaed0a63144fceee5d7cd87df7ebb9087a9234be65139164e2bb36&imgrefurl=http://www.floridahealth.gov/provider-and-partner-resources/community-partnerships/floridamapp/flmapp-training/Assessments/_documents/nphpspdata.pdf&docid=sa59IB8Yc2Sh8M&tbnid=Cu36uqCCJMV1EM:&vet=10ahUKEwij9LrGzLHhAhUHCKwKHYrxCrcQMwhBKAEwAQ..i&w=326&h=418&itg=1&bih=657&biw=1384&q=national public health performance standards images&ved=0ahUKEwij9LrGzLHhAhUHCKwKHYrxCrcQMwhBKAEwAQ&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https://books.google.com/books/content?id%3DtASfAwAAQBAJ%26printsec%3Dfrontcover%26img%3D1%26zoom%3D5%26edge%3Dcurl&imgrefurl=https://books.google.com/books/about/The_Future_of_the_Public_s_Health_in_the.html?id%3Dqa8XYZQprt0C&docid=Tn8BsTAhaf4XEM&tbnid=ohuuysgdHLDZfM:&vet=10ahUKEwiSzJ3ezLHhAhVECKwKHdRGD6MQMwhEKAQwBA..i&w=128&h=193&bih=657&biw=1384&q=the future of the public's health in the 21st century&ved=0ahUKEwiSzJ3ezLHhAhVECKwKHdRGD6MQMwhEKAQwBA&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https://books.google.com/books/content?id%3DtASfAwAAQBAJ%26printsec%3Dfrontcover%26img%3D1%26zoom%3D5%26edge%3Dcurl&imgrefurl=https://books.google.com/books/about/The_Future_of_the_Public_s_Health_in_the.html?id%3Dqa8XYZQprt0C&docid=Tn8BsTAhaf4XEM&tbnid=ohuuysgdHLDZfM:&vet=10ahUKEwiSzJ3ezLHhAhVECKwKHdRGD6MQMwhEKAQwBA..i&w=128&h=193&bih=657&biw=1384&q=the future of the public's health in the 21st century&ved=0ahUKEwiSzJ3ezLHhAhVECKwKHdRGD6MQMwhEKAQwBA&iact=mrc&uact=8
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final document

How Was The Document Developed?

• The document was developed in 

partnership with the Tribal Public Health 

Accreditation Advisory Board, part of 

the National Indian Health Board.

• It was reviewed by the PHAB Board of 

Directors.

• It was placed for public comment on 

PHAB’s website for approximately three 

months. 
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Purpose and Use of the Document

• The document was developed to be used with the PHAB 

Standards and Measures, Version 1.5 in order to provide some 

Tribal specific guidance related to the documentation and 

process requirements.

• PHAB recommends that the user of this document put it side-by-

side with the standards and measures so as to appropriately 

apply the supplemental guidance.

• This webinar does not attempt to re-state the language in the 

document. It is a guide to use the document. Tribal health 

departments should refer to the specific language in the 

document and not these slides when working on their 

documentation.
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https://www.nihb.org/tribalasi/tribal_asi_tool

s.php

https://www.nihb.org/tribalasi/tribal_asi_tools.php
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Questions

Public Health 

Accreditation Board
www.phaboard.org
1600 Duke Street, Suite 200

Alexandria, VA  22314

703.778.4549

SIGN UP TO RECEIVE THE PHAB NEWSLETTER


